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01. INTRODUCTION
ABOUT US

The Safal MRM Foundation is the Social 
Investment arm of the Safal Group in Africa. The 
Strategic focus and priority of the Foundation’s 
work are founded on four pillars namely; 
Education, Health, Shelter, and Environment. 
These strategic pillars are jointly implemented 
by all the Safal Group of Companies around 
Africa together with other strategic partners. 
In Kenya, the Foundation has invested in two 
flagship projects namely; the Mabati Medical 
Centre (MMC) and the Mabati Technical Training 
Institute (MTTI) in Mariakani.
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Every year Mabati Technical Training Institute 
(MTTI) supports 1000 plus needy students from 
vulnerable and marginalized communities.

The Mabati Medical Clinic (MMC) provides 
quality medical care over 40,000 patients 
from the community at a subsidized cost.

1000 Students

40,000 Patients
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The first quarter of 2020 began with a lot of 
optimism before the sudden disruption by the 
COVID- 19 pandemic that forced us to suspend 
some of our activities. The foundation was forced 
to abruptly suspend training at the Mabati 
Technical Training Institute (MTTI) following the 
Government’s directive to close all the learning 
institution’s to curb the spread of COVID -19.

After suspending the services at the Mabati 
medical Centre, the foundation transformed the 
facility as a COVID-19 isolation and quarantine 

center to support the Kilifi County Government’s 
to respond to the pandemic. Despite suspending 
the facility into an isolation center, the medical 
staff at the Mabati Medical Centre staff were 
on standby to support emergency cases. The 
medical staff organized themselves in weekly 
rotational shifts to ensure that those who require 
emergency services during the lock down like 
the MRM staff, their dependants, and other 
COMCRAFT APA insurance clients are attended to 
whenever they needed urgent medical attention 
during the lock down.

TRAINING AND SENSITIZATION
Training and sensitization of health workers in Mariakani on COVID- 19 response, care, 

and treatment to enable them effectively manage emerging cases in the community.

PROCUREMENT OF PERSONAL PROTECTIVE EQUIPMENT
Procurement of personal protective equipment to protect the staff and support staff 

who continue to provide various services in the community and our medical facility.

PRESENTING HAND-WASHING UNITS TO NPS
Participated in the presentation of Hand-washing units donated by the Chandaria 

Foundation to the National Police service at the National Police Headquarters in 

Nairobi.

SUPPORTING KILIFI COUNTY
Provided space with a 30 bed capacity to the Kilifi County government to be used 

by COVID-19 patients during isolation or quarantine to curb the spread of the virus.

RELOCATING BOMU CLINIC TO OFFER BETTER SERVICES
Supported Bomu Clinic to relocate to a temporary space at the Mabati Technical 

Institute to continue offering services to HIV/AIDS patients.

FOOD DISTRIBUTION
Coordinating weekly food distribution to 400 most vulnerable families who have 

lost their livelihood as a result of the COVID - 19 pandemic and living in Nairobi’s 

informal settlements. The food was donated by the Premchandbhai Foundation 

and friends.

SAFAL MRM FOUNDATION COVID - 19 RESPONSE
Safal Foundation has been at the forefront of combating the spread of COVID-19 by working closely with 
various stakeholders in Kilifi and Nairobi Counties. In partnership with the Premchanbhai Foundation, 
Visa Oswal Community and their list of Government accredited charities and organizations, we have 
distributed over 2450 food hampers to 50 organizations reaching over 12500 family members. Most of 
the families who received the food donations lost their livelihoods as a result of the COVID-19 pandemic. 
The food hamper is adequate to feed a family of 5 for 1 week and consists of vegetable oil, dried pulses, 
maize flour, sugar, tea, and a multipurpose soap bar.

Below are some specific interventions that have been undertaken by the foundation in the past 3 months:
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AN AFRICA 
BUILT WITH PRIDE
Despite the challenges brought about 
by the COVID-19 Pandemic, the staff has 
continued to support various initiatives 
by working remotely to ensure that those 
who need our help are supported at this 
time of crisis.

We take pride in working with various 
stakeholders to ensure that the 
communities we work with can access 
more opportunities. We will continue 
to invest in sustainable solutions and 
contribute to the realization of Safal 
Group’s vision of “An Africa Built with 
Pride.”
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2. OUR RESULTS AND  
    ACHIEVEMENTS
    IN QUARTER 1 
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2.1 PRIMARY AND PREVENTIVE
     HEALTH 

MABATI MEDICAL CENTRE- 
Mariakani in Kilifi County:

Under our health pillar, we provided medical 
services to 9797 patients including those seen 
at the Bomu Medical Clinic. The full operations 
at the facility were scaled down mid-march as a 
result of the COVID-19 pandemic. The table below 
outlines the number of patients in January-March 
2020

SUSTAINABLE DEVELOPMENT GOAL 3
Ensure healthy lives and promote well-being for 
all at all ages

SAFAL MRM FOUNDATION - QUARTER 1 PROGRESS REPORT - 2020

6

                         PATIENTS POPULATION BY MAY 2020

   OVER 5
  UNDER 5   BOMU  

  CLINIC    TOTAL
   MALE    FEMALE

  January    683    940    435   739    2797

  February    545    920    435   907    2807

  March    512    833    389   884    2618

  April    31    19    1   813    864

  May    22    20    2   667    711

  1793    2732    1262   4010    9797



The foundation managed to transfer the operations of BOMU to a temporary space at the Mabati 
Technical Training Institute to continue providing comprehensive care services to people living with 
HIV/AIDS despite the suspension of the other general services at the Mabati Medical Training Centre. 
Some of the services that continued to be provided include the provision of retroviral drugs to HIV/AIDS 
patients, counselling and psychosocial support services, and voluntary testing.

DIAGNOSTIC SERVICES:
The numbers of radiology examinations increased in the first two months of 2020 compared to January 
& February of 2019. The improvement can be attributed to the intensive marketing of diagnostic services 
to other health facilities in Mariakani, Mazeras, and Kaloleni. The department experienced some setbacks 
in February after the x-ray scanner broke down and slowed down the operations. We managed to repair 
the machine and restored the operations. Below is the trend analysis of the radiology examinations in 
the first quarter of 2020 compared with the previous years
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3. EDUCATION AND
    YOUTH SKILLS 
    DEVELOPMENT
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SUSTAINABLE DEVELOPMENT GOAL 8
Promote sustained, inclusive, and sustainable 
economic growth, full and productive 
employment, and decent work for all. Inclusive 
and sustainable economic growth can drive 
progress and generate the means to implement 
the Sustainable Development Goals.

  

  More progress is needed to increase 
employment opportunities, particularly for 
young people, reduce informal employment 
and the gender pay gap and promote safe 
and secure working environments to create 
decent work for all

  COURSES   ENROLLMENT IN JAN- MARCH 
2020

  Electrical Wireman                                         36

  General Fitting                                         26

  Motor Vehicle Mechanics                                         45

  Tailoring                                         16

  Electrical Fitter                                         31

  Arc Welding                                         24

  Turning                                         11

  Auto Electrical                                         31

  Dressmaking

  Hair Dressing (6 months)                                         30

  Beauty Therapy (6 Months)                                          9

  Computer Microsoft office packages (3 months)                                        178

  Hardware & Maintenance (3 Months)

  Motorcycle Repair (3 months)                                         14

  Sewing Machine Operator (2 months)                                         40

MABATI TECHNICAL TRAINING INSTITUTE
Since January 2020, the Mabati Technical Training Institute provided services to 491 trainees who had 
enrolled for various courses as outlined in the table below. The Foundation’s activities in 2020 continued 
to prioritize programs aimed at equipping youth and young adults aged 18-35 years with relevant and 
desirable skills and attitudes to increase access to more opportunities in the labour market. One of the 
unique aspects of our Education and youth skills development project is the integration of life skills and 
entrepreneurship training to improve their competitiveness. The table below outlines the numbers of 
youth enrolled for training in the first quarter 1 of 2020 at the Mabati Technical Training(MTTI).

“

“
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Moffat Onduko is the current MMC Administrator. 
Moffat has been instrumental in supporting the 
staff and communities living around Mariakani to 
respond to the COVID -19 pandemic.

Moffat was instrumental in working closely with the 
Kilifi County Government to transform the Mabati 
Medical Clinic as an isolation and quarantine unit 
for COVID-19 patients. He moved from Mombasa to 
Mariakani to coordinate the emergency responses 
and support staff and patients requiring emergency 
services during the partial lock down.

  

           While in isolation, Moffat worked 
        tirelessly to ensure that the mother 
        and the child were provided with 
        the best care

4. SIGNIFICANT CHANGE STORY IN THE FIRST  
     QUARTER OF 2020

Together with the team medical staff, Moffat 
admitted the first suspected COVID 19- patient, a 
mother with her 6 months old baby for isolation 
after she presented COVID 19- like symptoms. The 
patient was taken in and spend 4 nights at the 
Mabati Medical Centre in isolation as she waited for 
her test results.

While in isolation, Moffat worked tirelessly to 
ensure that the mother and the child were provided 
with the best care. He organized for a clean and 
safe room with Bed, Beddings, Mattress, and a 
mosquito net, made sure that the mother and the 
baby received breakfast, lunch, and dinner. He 
also organized for the patient toiletries, pampers 
for baby, and warm water to clean the baby. After 
caring for the mother and the baby for 4 days, they 
tested negative and were discharged to go home. 
We would like to celebrate Moffat Onduko, the 
management of MRM - Mariakani, and the medical 
staff at MMC staff for working tirelessly to ensure 
that the mother and the baby were comfortable in 
our facility.

“

“

Moffat Onduko assists a patient at the Mabati Medical Clinic in Mariakani
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    Encourage innovation amongst
 young people to increase their 
 resilience in the wake of the crisis 
that has been brought about by 
the COVID- 19 pandemic

The COVID -19 pandemic has 
presented new challenges to 
all businesses including the 
operations of the Safal MRM 
Foundation. We hope that despite 
the unprecedented crisis that 
has been brought about by the 
pandemic, you will be inspired by 
the achievements that we have 
realized in the first quarter and 
continue to join hands with us to 
make a difference in the lives of our 
communities.

5. LOOKING AHEAD

Looking ahead, we hope to continue to promote sustainable 
solutions to the various communities that we serve in Kenya and 
other African countries by;

• Leveraging on the partnership with other organizations to amplify 
  the opportunities that are available within the structures that we 
  have developed over the years

• Continue to support vulnerable households in our communities
   adversely affected by the COVID-19 pandemic with food  donations
  during this time of crisis. 

• Investing in skills development and training to empower young 
  people to access opportunities that exist in the ICT platform.

• Seeking support from our partners to enable us to continue to
  provide the services to vulnerable groups in our communities

• Encouraging innovation amongst young people to increase their 
  resilience in the wake of the crisis that has been brought about
  by the COVID- 19 pandemic.

“

“
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CONTACT INFORMATION

HEAD OFFICE  
Safal MRM Foundation,
P. O. Box 590-80113, Mariakani

MOBILE (KE & ROAMING): 
+254 719 391986

EMAIL: 
info@safalmrmfoundation.org
siprosa.rabach@safalgroup.com

 
 
 
 
 
 


